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State Agencies and Organizations 

 
United States Senators 
 
Please see http://www.mda.org/get-involved/advocacy/resources/government  
  
Official State Web Site 
 
www.az.gov 
 
State Department of Education: Special Education 
 
Exceptional Student Services, Arizona Department of Education  
Phone: (602) 542-4013 
TTY: (800) 842-4681 
Toll free: (800) 352-4558 
Fax: (602) 542-5404  
Website: http://www.ade.az.gov/ess/ 
Address: 1535 West Jefferson Street, Bin 24 

Phoenix, AZ 85007 
 
State Coordinator for No Child Left Behind (NCLB) 
 
Academic Achievement Division, Arizona Department of Education  
Phone: (602) 542-7470  
Fax: (602) 542-3100  
Website: http://www.azed.gov/asd/nclb/ 
Address: 1535 West Jefferson Street, Bin 32 

Phoenix, AZ 85007 
 
Programs for Infants and Toddlers with Disabilities: Infant/Toddler 
 
Department of Economic Security, Arizona Early Intervention Program 
Phone: (602) 532-9960 
Toll free: (888) 439-5609 
Fax: (602) 200-9820  
Website: https://www.azdes.gov/AzEIP/default.asp 
Address: 3839 North Third Street, Suite 304 

Phoenix, AZ 85012 
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Programs for Children with Disabilities: Early Childhood 
 
Early Childhood Education, Arizona Department of Education  
Phone: (602) 364-1530 
Fax: (602) 542-2730 
Website: http://www.ade.az.gov/earlychildhood/ 
Address: 1535 W. Jefferson Street, Bin #15 

Phoenix, AZ 85007 
 

State Vocational Rehabilitation Agency 
 
Arizona Rehabilitation Services Administration  
Phone: (602) 542-3332  
TTY: (602) 542-6049 
Fax: (602) 542-3778  
Statewide Client Line: (800) 563-1221 
Email: +AZRSA@azdes.gov  
Website: https://www.azdes.gov/rsa/default.asp 
Address: 1789 W. Jefferson, 2NW 

Phoenix, AZ 85007 
 
Rehabilitation Services Administration 
Arizona State Liaison 
Phone: (202) 245-7604 
Website: http://www.ed.gov/about/offices/list/osers/rsa/index.html 
Address: 400 Maryland Ave, S.W. 

 Washington, DC 20202-2800 
 

Job Accommodation Network (U.S. Department of Labor, Office of Disability Employment Policy) 
Phone: (800) 526-7234 (V) or (877) 781-9403 (TTY) 
Website: http://www.jan.wvu.edu/ 
 
Coordinator for Transition Services 
 
Exceptional Student Services, Secondary Transition 
Phone: (602) 364-0642 
Fax: (602) 542-5404  
Website: http://www.azed.gov/ess/SpecialProjects/transition/ 
Address: 1535 W. Jefferson Street, Bin #15 

Phoenix, AZ 85007 
 

Arizona Rehabilitation Services Administration  
Phone: (602) 542-3332  
TTY: (602) 542-6049 
Fax: (602) 542-3778  
Statewide Client Line: (800) 563-1221 
Email: +AZRSA@azdes.gov  
Website: https://www.azdes.gov/rsa/default.asp 
Address: 1789 W. Jefferson, 2NW 

Phoenix, AZ 85007 
 
State Mental Health Representative 
 
Arizona Department of Health Services, Division of Behavioral Health Services 
Phone: (602) 364-4558  
Fax: (602) 364-4570 
Website: http://www.azdhs.gov/bhs/index.htm 
Address: 150 North 18th Avenue, #200 

Phoenix, AZ 85007 
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National Alliance on Mental Illness Arizona  
Phone: (602) 244-8166 
Toll free: (800) 626-5022 
Fax: (602) 244-9264 
Email: namiaz@namiaz.org 
Website: http://www.namiaz.org/ 
Address: NAMI Arizona 

2210 N. 7th St. 
Phoenix, AZ 85006 

 
Programs for People with Developmental Disabilities 
 
Arizona Department of Health Services, Division of Behavioral Health Services 
Phone: (602) 364-4558  
Fax: (602) 364-4570 
Website: http://www.azdhs.gov/bhs/index.htm 
Address: 150 North 18th Avenue, #200 

Phoenix, AZ 85007 
 
Arizona Department of Economic Security, Division of Development Disability 
Phone: (602) 542-0419  
Toll free: (866) 229-5553 
Email: DDDWeb@azdes.gov 
Website: https://www.azdes.gov/ddd/default.asp 
 
Please see the above website for the location and contact information for your district administration. 
  
Councils on Developmental Disabilities 
 
Governor’s Council on Developmental Disabilities 
Phone: (602) 277-4986 
TTY: (602)277-4949 
Fax: (602) 277-4454 
Toll free: (866) 771-9378 
Website: www.azgcdd.org 
Address: 3839 N. Third Street, Suite 306 (SC074Z) 

Phoenix, AZ 85012 
  
Protection and Advocacy Agency 
 
Arizona Center For Disability Law 
Phone: (520) 327-9547 (voice/TTY) 
Toll free: (800) 922-1447 (voice/TTY)  
Fax: (520) 884-0992 
Email: center@azdisabilitylaw.org 
Website: http://www.acdl.com 
Address: 100 North Stone Ave., Suite 305 

Tucson, AZ 85701 
 
Client Assistance Program 
 
Arizona Center For Disability Law 
Phone: (520) 327-9547 (voice/TTY) 
Toll free: (800) 922-1447 (voice/TTY)  
Fax: (520) 884-0992 
Email: center@azdisabilitylaw.org 
Website: http://www.acdl.com 
Address: 100 North Stone Ave., Suite 305 

Tucson, AZ 85701 
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Programs for Children with Special Health Care Needs 
 
Arizona Department of Health Services, Division of Public Health Services 
Office for Children with Special Health Care Needs 
Phone: (602) 542-1860 
Fax: (602) 542-2589 
Website: http://www.azdhs.gov/phs/ocshcn/index.htm 
Address: 150 N. 18th Ave. Suite #330 

Phoenix, AZ 85007 
 
State CHIP Program (health care for low-income uninsured children) 
 
Kidscare 
Phone: (602) 417-5437 
Toll free: (877) 764-5437 
Email: ApplicationHelp@azahcccs.gov 
Website: http://www.azkidscare.gov/default.aspx 
Address: KidsCare 

701 E. Jefferson, MD 7500 
Phoenix, AZ 85034 

 
Telecommunications Relay Services for Individuals who are Deaf, Hard of Hearing or with Speech 
Impairments 
 
TTY: (800) 548-2546 
Phone: (800) 548-2547 
For national relay services, please visit http://www.deafzone.com/relay/. 
 
Regional ADA Technical Assistance Center 
 
National Network of ADA Centers 
Phone: (800) 949-4232 (V/TTY) 
 
DBTAC- Pacific ADA Center 
Phone: (510) 285-5600 (Voice/TTY) 
Fax: (510) 285-5614  
Toll free: (800) 949-4232 (Voice/TTY)  
Web site: http://www.adapacific.org 
Address: 555 12th Street, Suite 1030 

Oakland, CA 94607-4046 
 
University Centers for Excellence in Developmental Disabilities  
 
Northern Arizona University: Institute for Human Development 
Website: http://www.nau.edu/ihd/ 
 
 
Technology-Related Assistance 
 
The Arizona Technology Access Program  
Northern Arizona University Institute for Human Development 
Phone: (602) 728-9534  
TTY: (602) 728-9536 
Fax: (602) 728-9535 
Toll free: (800) 477-9921  
Website: http://www.nau.edu/ihd 
Address: 2400 N. Central Avenue, Suite 300 

Phoenix, AZ 85004 
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State Mediation System 
 
Exceptional Student Services, Arizona Department of Education  
Phone: (602) 542-4013 
TTY: (800) 842-4681 
Toll free: (800) 352-4558 
Fax: (602) 542-5404  
Website: http://www.ade.az.gov/ess 
Address: 1535 West Jefferson Street, Bin 24 

Phoenix, AZ 85007 
 
Special Format Library 
 
Arizona State Library, Archives and Public Records, Braille and Talking Book Library Division 
Phone: (602) 255-5578  
Toll free: (800) 255-5578 
Fax: (602) 286-0444 
Email: btbl@lib.az.us 
Website: http://www.lib.az.us/braille/ 
Address: 1030 North 32nd Street  

Phoenix, AZ 85008 
 
State Department on Aging 
 
Arizona Department of Economic Security, Division of Aging and Adult Services 
Phone: (602) 542-4446  
Fax: (602) 542-6575  
Email: ContactDAAS@azdes.gov  
Website: https://www.azdes.gov/aaa/ 
Address: Department of Economic Security 

 Division of Aging and Adult Services 
 1789 W. Jefferson, Site Code 950A 
 Phoenix, AZ 85007 

 
State Medicare and Medicaid 
 
Arizona Health Care Cost Containment System (Medicaid) 
Phone: (602) 417-4000  
Toll free: (800) 654-8713  
Email: MemberServices@azahcccs.gov  
Website: http://www.azahcccs.gov/site/ 
Address: 801 E. Jefferson Street  

Phoenix, AZ 85034 
 
Medicare 
Phone: (800) MEDICARE  
Website: www.medicare.gov 
Address: Centers for Medicare & Medicaid Services 

7500 Security Boulevard 
Baltimore, MD 21244-1850 

 
Social Security Administration 
 
Phone: (800) 772-1213  
TDD service: (800) 325-0778 
Website: http://www.ssa.gov 
 
Visit the website above for the location and phone number of the office in your city. 
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Veterans Affairs 
 
Arizona Department of Veterans’ Services 
Community Relations/Resources Specialist  
Phone: (602) 234-8437 
Fax: (602) 248-1570 
Website: http://www.azdvs.gov/ 
Address: 3839 North Third Street Suite 108 

Phoenix, AZ 85012 
 
 

Organizations Especially for Parents 
 
Parent Training and Information Center (PTI) 
 
Raising Special Kids 
Phone: (602) 242-4366 
Toll free: (800) 237-3007 
Fax: (602) 242-4306 
Email: info@raisingspecialkids.org 
Website: http://www.raisingspecialkids.org/ 
Address: 5025 E. Washington, #204 
  Phoenix, AZ 85034 

 
 

Other Disability-Related Resources 
 
Easter Seals Arizona 
Website: http://www.easterseals.com/site/PageServer?pagename=AZTU_homepage 
 
Information and Referral  
 
Community Information and Referral 
Phone: (602) 263-8856 from anywhere  
Toll free: (800) 352-3792 from area codes (520) & (928)  
TDD/TTY callers, please use Arizona Relay (800-367-8939) 
Website: http://www.cir.org/index.html 
Address: Community Information & Referral  

2200 N Central Ave Ste 601  
Phoenix, AZ 85004  

 
Statewide Independent Living Council (SILC) 
Phone: (713) 520-0232 (Voice/TTY)  
Fax: (713) 520-5785 
Email: ilru@ilru.org 
Website:  http://www.ilru.org/index.html 
Address: 2323 S. Shepherd, Suite 1000 

Houston, TX 77019 
 
See the above website for a list of independent living centers in Arizona. 
 
 


